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Date:  02/03/2009 
  
Overview:  
  
Cooper Controls appreciates your willingness to involve your facility in testing 
products and software that have not been released to the marketplace.  
Cooper Controls is entering into a working agreement with your facility for a 
period of product evaluation, performance evaluation and overall feedback.  
  
Requirements:  
  
Cooper Controls shall provide software for use at your facility along with your 
existing hardware.  Cooper Controls shall provide tech support for your facility 
during the installation and evaluation period.   
  
During this time we will need you to log any anomalies that may occur.   We 
would appreciate your specific feedback on the software to help us make any 
necessary improvements to the product.  During the testing period it will be 
necessary for Cooper Controls to gather information regarding your use of the 
system and any difficulties that you encountered.  For your convenience, we 
will supply the reporting mechanism to use for the gathering and recording this 
information.  Access to this data and full right of use of the data will be granted 
to Cooper Controls.  
  
The sole rights to any intellectual property that results from the system testing 
shall be assigned to Cooper Controls.  
  
The installation of the software shall be managed by your site personnel.    
  
Upon completion of the field test additional training may be required based 
upon any necessary changes or upgrades to the product.   
  
Limitations:  
  
The agreement for tech support shall continue for the Beta test period.   
Cooper Controls shall not incur any damages from improper use, nor 
malfunction since it is understood this product is considered under field test.  
Every effort will be made to respond expeditiously to any encountered issues 
with the product under test.   
  
 



Conclusion:  
  
Cooper Controls would like to thank you in advance for your willingness to 
participate in this Beta Site Evaluation.  It is our goal to ensure that you are 
pleased with this new product as we strive to maintain market prominence in 
the field of lighting control.  Your input is an essential component in achieving 
our goals to provide the best products to the marketplace.  Thank you again.  
  
Respectfully,  
  
  
 
Peter Kirkup    02/03/2009 
Product Manager 
Cooper Controls – Zero 88 
  
  
  
 


